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Please return this completed form via fax to the Training & Assessment Centre – 01202 782 487

	Attendee Name


	Last
	
	First
	


	Attendee Organisation


	

	Attendee Address
	Please note that we shall post your Joining Instructions to this address.

	Department

	

	Address 1


	

	Address 2


	

	Town/Post Code


	


	Course Name

	
	Code 
	

	Course Dates


	From
	
	To
	


	Special Needs


	Please let us know if you have any dietary or other special needs.


	We shall send a local hotel information sheet to assist you when booking your accommodation for this course


	Customer Order Details

	Originator
	
	Order No.
	

	Tel No:

	
	E-mail
	

	Customer / Company Invoice address 

if different from above
	


	Please help us to process your booking promptly 
by answering all of the above questions and faxing this form to us without delay.
Thank you.


	By completing this form you are agreeing to our Terms and Conditions set out on the following page.




Siemens Mobility, Traffic Solutions – Training & Assessment Centre 

Sopers Lane, Poole BH17 7ER – 01202 782980
Meridian:  TF004 – 01/01/10

1. DEFINITIONS
“Contract”
means the contract for the training course between Siemens and the Purchaser which comprises: the Offer, these terms and conditions and the Purchaser’s acceptance of the Offer.  Each Offer and the Purchaser’s acceptance shall give rise to a separate Contract.  Each Contract forms the entire agreement between the parties in relation to the training.

“Course”
means the training course provided by Siemens to the Purchaser in accordance with the Contract.

“Course Fee”
means the price in the Offer as may be amended in accordance with these terms and conditions.

“Information”
means the information related to the installation, operation and / or maintenance of traffic control related equipment and systems supplied during the Course.

“Offer”
means Siemens’ written offer for the provision of the Course in accordance with these terms and conditions. 

“Purchaser”
means the customer who accepts the Offer.

“Purpose”
means the provision to the Student of Information to be used only by the Student directly and solely for the operation, installation and/or maintenance of Siemens’ equipment.
“Siemens”
means Siemens plc, registered office: Faraday House, Sir William Siemens Square, Frimley, Camberley, GU16 8QD. 

“Student”
means an intended or actual Course attendee nominated by the Purchaser, ‘Students’ shall be construed accordingly.

2. GENERAL
No purported variation of these terms and conditions shall be effective unless agreed in writing and signed on behalf of each of the parties.  The Purchaser contracts with Siemens on its own behalf and on behalf of the Students.

3. TIMESCALES

Courses are scheduled at appropriate times when there is sufficient demand, and will take place on the dates stated by Siemens in its confirmation of the Purchaser’s order.  Bespoke courses provided specifically for the Purchaser shall be provided on a date mutually acceptable to the Purchaser and Siemens.  Siemens reserves the right to postpone or cancel any Course, and shall not be liable for any costs or damages suffered by the Purchaser as a result of such postponement or cancellation.  Except for postponement or cancellation due to injury to or sickness of a trainer or for reasons outside Siemens’ control Siemens shall use reasonable endeavours to give not less than one week’s notice of any postponement or cancellation.
4. PURPOSE AND LIMITATION OF USE
The Information may only be used for the Purpose. Unless otherwise confirmed in the Offer the Purchaser or the Student may not communicate or provide any of the Information in any form or for any purpose whatsoever to any other party including employees of the Purchaser or any third party. 

Siemens shall provide the Course with the level of skill and care which can be reasonably expected of an organisation experienced in the field of work of the Traffic Solutions - Mobility division of Siemens.  No warranty is given that any Student shall attain any particular level of achievement or ability as a result of attending the Course.

Any assessment by Siemens of the competency of a Student in any task or field relates only to the performance of the Student in that assessment and Siemens shall in no way be liable for the future performance, acts or omissions of the Student in the same or related activities.

The Course will cover the subject matter and meet the objectives set out in the syllabus provided as part of Siemens’ offer or as detailed on Siemens website for the specific course.  In the event the Purchaser requires other objectives or topics covered these need to be agreed in writing in advance with Siemens no later than the Purchaser placing its order for a Course.

5. CONTENT
Documentation shall not be provided in advance of the course unless otherwise agreed by Siemens in writing. Documentation is not provided electronically. The Course Fee includes documentation and (for full day Courses at Siemens’ Poole site) lunch. All other expenses, including without limitation for subsistence and travelling, shall be borne by the Purchaser.

6. LANGUAGE

Courses and documentation are given in English. Any requirement for translation or for adjustment of the rate of instruction is subject to agreement at the time of booking and Siemens reserves the right to adjust the Course Fee.
7. CONFIDENTIALITY
All Information including, without limitation, documents and drawings supplied by Siemens is protected by copyright, and shall remain the property of Siemens. All such copyright material and any other information provided by Siemens whether in writing, verbally, by demonstration or otherwise, shall be treated as confidential and shall not be copied, reprinted or reproduced for any purpose or disclosed to any third party. 

The Purchaser shall ensure that Students observe the confidentiality of information imparted or supplied during the Course. Students and / or the Purchaser may be required to sign a specific non-disclosure agreement. 

No licence is granted to the Purchaser or Students under these terms and no licence shall be deemed to have arisen or be implied, by way of law or equity, in respect of any Information provided.

8. STUDENTS
The Purchaser shall procure that Students shall act reasonably throughout the Course, and shall have regard to instructions given by Siemens.  Siemens reserves the right to exclude a Student from a Course where the Course trainer believes that Student’s behaviour to be threatening, disruptive or otherwise inappropriate.  No refunds shall be given in respect of the excluded Student.
9. ACCOMMODATION
Unless specified in the Offer, the Course Fee does not include overnight accommodation for Students.  However, Siemens has preferential rates at a number of local hotels and can, subject to availability, make bookings on behalf of Students attending courses.  In making such bookings, Siemens does not act as an agent of the hotel, and cannot accept responsibility for the service, acts or omissions of the hotel. 

Unless otherwise agreed in writing by Siemens, Siemens does not accept any responsibility for any hotel charges and all hotel bills and charges shall be settled by the Purchaser or the Student.  Any cancellations or amendments must be made directly with the hotel. 
10. LIABILITY FOR ACCIDENTS AND DAMAGE

10.1 Siemens shall be liable to the Purchaser for damage to the tangible property of the Purchaser or Students during the Course to the extent caused by the negligence, breach of statutory duty or breach of the Contract by Siemens or its servants or agents but not otherwise, by making good the damage, subject always to condition 10.3 below.

10.2 Siemens accepts unlimited liability for personal injury or death caused by the negligence of Siemens, its fraudulent misrepresentation, and for any other liability which it cannot exclude or limit by law. 

10.3 Subject to condition 10.2 (above), Siemens total liability to the Purchaser (including damage caused by breach of contract, tort or breach of statutory duty) shall not exceed the greater of the Contract value or £50,000.

10.4 Neither party shall be liable to the other by way of indemnity or by reason of any breach of contract or of statutory duty or in tort (including but not limited to negligence) for the following loss or damage however caused and even if foreseeable:

(i) economic loss including, without limitation, loss of profits, business, contracts, revenues, goodwill, production and anticipated savings of every description;

(ii) loss arising from any claim made by any third party under any other contract which the Purchaser may have or may enter into;

(iii) loss occasioned as a result of any person acting, omitting to act or refraining from acting in reliance upon the Course material or presentation of the Course; or

 (iv) indirect or consequential loss or damage whatsoever.
11. STATUTORY AND OTHER REGULATIONS

If the cost to Siemens of performing the Contract shall be varied by reason of any law or regulation Siemens reserves the right to amend the Course Fee.

12. WITHDRAWAL AND CANCELLATION FEES

In the event of a Student being unable to attend a course, the Purchaser may substitute an alternative Student at no additional cost.  

Unless otherwise stated in the Offer, Siemens reserves the right to apply the following charges if the Purchaser cancels the Course or a place on the Course. Cancellation charges are calculated as a percentage of the Course Fee and are dependent on the notice given: Less than six weeks prior to Course start: 15%; Less than four weeks prior to Course start: 25%; Less than two weeks prior to Course start: 50% Less than one week prior to Course start: 75%

13. PRICES AND PAYMENT

Payment of the entire Course Fee shall be due on of the first day of the Course or 30 days from the issue of Siemens’ invoice, whichever is the earlier.  All payments are exclusive of Value Added Tax which shall be added to the Course Fee and paid at the rate applicable at the date of invoice.

If the payment of any sum under the Contract is delayed beyond its due date, Siemens reserves the right to charge interest at a rate not exceeding the statutory rate prescribed by the Late Payment of Commercial Debts (Interest) Act 1998 for the period of the delay.

Siemens reserves the absolute right to determine the Purchaser’s credit limit and to refuse provision of the Course to the Students where payment is overdue or the Purchaser’s credit limit as determined by Siemens is exceeded.

14. RIGHTS OF THIRD PARTIES

A person who is not a party to the Contract shall have no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any provision of it.

15. ASSIGNMENT

The Purchaser shall not assign the Contract without Siemens’ prior written consent.

16. LAW

The Contract shall be governed by English Law and subject to the exclusive jurisdiction of the English courts.
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